2008 PRUDENTIAL - DAVIS PRODUCTIVITY AWARDS - ALL

Notes: "Cash," "Plaque," and "Eagle" award winners will be invited to attend the award luncheon listed on this spreadsheet. A limited number of representatives from Teams, Work Units and
Partnerships will be invited to each award luncheon.
Agency Coordinators will provide this information to award winning nominations in advance of each respective award luncheon.

Number Total Award
Nomination | Nomination | Number of | Invited to "Individual" Nomination "Team, Work Unit or Partnership" or Amount | Ceremony
Agency Number Type Nominees | Ceremony Name "Exemplary State Agency" Nomination Name Achievement Title Award Category | of Award Location
AHCA 15 Individual 1 2 David Starn Developed Customer Complaint Database Plaque Tallahassee
Implemented Medicaid Savings for Certificate of
AHCA 19 Individual 1 0 Danielle Reatherford Consumer Directed Care Commendation None
Quality Indicator Survey Process Training Trained Surveyors on Improved Nursing Home | Certificate of
AHCA 20 Team 8 0 Team Inspection Process Commendation None
Enhanced Background Screening Processes
AHCA 22 Team 5 4 Background Screening Enhancement Team [for Health Care Providers Notable Cash $300 Tallahassee
Developed Automated Graphical Measures
AHCA 23 Team 13 4 AHCA Performance Metrics Dashboard Team |of Mission Critical Functions Plaque Tallahassee
Improved Database Performance and Certificate of
AHCA 24 Individual 1 0 Terry Frick Provided Valuable Aid to Developers Commendation None
Increased Medicaid Provider Applicant On- Certificate of
AHCA 29 Team 15 0 Random Site Visit Workgroup Site Reviews Commendation None
Improved Audit Process for Nursing Home Certificate of
AHCA 30 Team 4 0 Nursing Home Diversion Program Audit Team |Diversion Claims Commendation None
Background Screening Automated Improved Turnaround Time for Background Certificate of
AHCA 32 Team 6 0 Submission Team Screening Results Commendation None
Automated Document Management
AHCA 33 Individual 1 2 Shawn Christiansen Administrator Tasks Plaque Tallahassee
Agency Employment Status System
AHCA 34 Team 9 4 Development Team Built Employment Status Tracking System Notable Cash $300 Tallahassee
Enhanced Medicaid Overpayment
AHCA 35 Individual 1 2 Robert Lasko Recoveries Using DSS Technology Notable Cash $300 Tallahassee
Implemented Innovative and Effective Honorable
AHCA 36 Team 9 0 Surveyor Recruitment and Hiring Team Potential Employee Contact Tool Mention None
Managed Implementation of Mental Health
AHCA 40 Individual 1 2 Erica (Carpenter) Miller Plan for Children Plaque Tallahassee
AHCA 42 Team 13 4 Area 11 Claims Unit Streamlined Claims Operations Plaque Miami
Managed Implementation of Five Managed Certificate of
AHCA 43 Team 7 0 Prepaid Mental Health Plan Team Mental Health Plans Commendation None
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Improved Nursing Home Dates-of-Service Honorable
AHCA 45 Team 5 0 Agency for Healthcare Administration Determination Mention None
Generated Cost Savings by Utilizing the Honorable
AHCA 47 Team 7 0 Background Screening Team Background Screening Units System Mention None
Certificate of
APD 4 Individual 1 0 James (Jim) Stover Engineered Plumbing Repair System Commendation None
Certificate of
APD 5 Team 2 0 Gulf Coast Center Information Systems Team |Reduced Pager Cost Commendation None
Expanded Training Resources to Serve Other Certificate of
APD 6 Team 4 0 Tacachale Staff Development Team State Departments Commendation None
Developed Various Forms for Group Home Certificate of
APD 7 Individual 1 0 Patricia Morse Providers Commendation None
Certificate of
APD 8 Individual 1 0 Leontyne Clay Discovered Bilings for Unused Phone Lines Commendation None
Merged Three Redundant Documents into
APD 10 Team 12 4 Gulf Coast Center Streamliners One Comprehensive Document Plaque Tampa
Medication Occurrence Team for Error Reduced Medication Errors for Client Safety
APD 14 Team 6 4 Reduction and Cost Avoidance Plaque Gainesville
Eliminated Employer Mailouts Seeking Better
AWI 3 Team 3 3 Address Change Team Addresses Notable Cash $700 Tallahassee
Improved Accessibility of Time-Sensitive Certificate of
AWI 7 Team 110 0 Orlando Call Center Work Unit Documents Commendation None
Audited and Transferred Ciritical Data into
DACS 1 Individual 1 2 Dick Rettig New Fleet Management Software Plaque Tallahassee
Implemented New and Innovative Food
DACS 2 Team 10 4 Training and Standardization Team Inspection Program Plaque Tallahassee
Streamlined Process for Tracking Certificate of
DACS 5 Team 4 0 Agency Clerk Team Administrative Fines Commendation None
Improved Department Process for Evaluating Certificate of
DACS 9 Team 2 0 Administration Bill Tracking Team Legislative Bills Commendation None
Improved Pesticide Product Registration
DACS 10 Team 10 4 Florida Pesticide Registration Team Tracking Process Plaque Tallahassee
Expanded Analytical Screens for Pesticides in
DACS 12 Team 14 4 Pesticide Laboratory Analysis Efficiency Team |Environmental Samples Plaque Tallahassee
Enhanced Extraction of Recalcitrant
DACS 13 Team 3 3 Herbicide Extraction Enhancement Team Herbicides from Environmental Samples Plaque Tallahassee
Developed Citrus Health Response Program Certificate of
DACS 15 Team 4 0 Technical Assistance Production Team DVD/Information Meetings Commendation None
Enhanced Unit Effectiveness Despite
DACS 16 Individual 1 2 Beverly Kerwin Reduced Staffing Notable Cash $200 Tallahassee
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Video Conferencing for Pest and Disease Developed Polycom Program for Disease Certificate of
DACS 19 Partnership 2 0 Education Education Commendation None
Consumer Assistance Center Created Consumer Assistance Center Certificate of
DACS 20 Team 2 0 Communications Team Telephone Routing Strategy Commendation None
Division of Animal Industry Incident Implemented an Emergency Response to
DACS 23 Team 30 4 Management Team Disease Outbreak Notable Cash $500 Tallahassee
Team Sust. Florida Cooperative Agricultural Pest Survey
DACS 24 Exemp. 6 4 Program Recipients of 51 First Find Awards Eagle Award Gainesville
Completed Seventy-three Mediations for
DBPR 3 Individual 1 2 Norma Fishner Fiscal Year 06/07 Notable Cash $300 Miami
Reduced Travel Cost by Using Web-Based Honorable
DBPR 4 Team 4 0 Examination Development Team Conferencing Mention None
Jacksonville Region lll Investigative Task Conducted the Largest Unlicensed Electrical
DBPR ) Team 4 4 Force Contractor's Sting Operation in DBPR History Plaque Jacksonville
Implemented Saving Time, Trees & Stamps Certificate of
DBPR 9 Team 4 0 Saving Time, Trees & Stamps Team Paperless Initiative Commendation None
Developed Elevator Safety Outreach
DBPR 10 Individual 1 2 Doug Melvin Initiative Plaque Tallahassee
Improved Efficiency to Handle 35% Increase
DBPR 11 Team 5 4 Hotels and Restaurants Compliance Team in Caseload Plaque Tallahassee
Developed New Business Processes for
DBPR 14 Team 5 4 Customer Service Improvement Task Force Customer Contact Center Notable Cash $500 Tallahassee
Found Creative Way to Obtain Vehicles to
DBPR 17 Individual 1 2 Sandra Rentfrow Supplement and Replace an Aged Fleet Plaque Jacksonville
Brought VPN and Dial Remote Access In- Certificate of
DBPR 19 Team 8 0 Network Team house Commendation None
Maintained Excellence in Surpassing
DBPR 20 Individual 1 2 Harold Rambo Performance Expectations Notable Cash $300 Tallahassee
Department Internet Web Administration Redesigned the Department Internet Web Certificate of
DBPR 21 Team 3 0 Team Site Commendation None
Implemented In-house Solution for Certificate of
DBPR 22 Team 6 0 Document Management Preparation Team |Document Management Preparation Commendation None
Created New Process For Responding To Certificate of
DBPR 23 Team 4 0 Customer Service Email Team Customer Email Inquiries Commendation None
Received 8 Prudential - Davis Productivity
Team Sust. Hotel and Restaurant Division Compliance Awards, Recognizing Cost Avoidances of Sustained Exemp.
DBPR 24 Exemp. 6 4 Team $1.9 Million - Plaque Tallahassee
Long Time Plaque - Chair
DBPR 25 Nominator 1 2 Diann Worzalla Long-time Nominator Award Tallahassee
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Individual - . .
DBPR 26 Adapt. & 1 2 Thomas N. Coker Implemgnted a Statewide Geographical Notable Cash $300 Tallahassee
Imp. Information System
Individual More than 30 Years of Exemplary
DBPR 27 Sust. Exemp. 1 2 Betty Reitz Performance Eagle Award Tampa
Individual
DBPR 28 Sust. Exemp. 1 2 Mary Jane Vann 30 Years of Exemplary Performance Eagle Award Tallahassee
Individual More than 20 Years of Exemplary
DBPR 29 Sust. Exemp. 1 2 Barbara Dietrichsen Performance Eagle Award Tampa
Emergency Management and Volusia Integrated Damage Assessment Module
DCA 2 Partnership 2 2 Property Appraiser (IDAM) Notable Cash $300 Tallahassee
Reduced the Amount of Paper Used in
DCF 1 Individual 1 2 Thomas Sallette Preservice Training Plaque Orlando
Designed, Delivered and Evaluated New In- Certificate of
DCF 2 Team 2 0 Central Region Family Safety Training Team [service Training Curriculum Commendation None
Information Systems Maintenance Contract [Reduced Cost Associated with Information Certificate of
DCF 8 Team 4 0 Review Team Technology Maintenance Contract Commendation None
Improved Quality and Quantity of Treatment
DCF 13 Team 4 4 Unit 25 Direct Care Services Team Services Plaque Tallahassee
Fostered One Woman Psychology
DCF 14 Individual 1 2 Dr. Julie Gross Department Notable Cash $300 Tallahassee
Maintained Office Productivity Despite
DCF 15 Individual 1 2 Timothy L. Thomas Adverse Situation Plaque Miami
Improved Warranty Coverage for Desktop Certificate of
DCF 22 Team 4 0 Warranty Extension and Upgrade Team and Laptop Computers Commendation None
Department of Children and Families Reduced Oncall Costs with Help Desk Certificate of
DCF 24 Team 17 0 Statewide Help Desk Oncall Team Saturday Coverage Commendation None
Increased Victims Seen Within 24 Hours of Certificate of
DCF 25 Team 7 0 Feet Out on the Street Team Report Commendation None
Improved Forecasting with Hiring and Certificate of
DCF 26 Team 3 0 Southeast Region Human Resources Team Separating Reports Commendation None
Improved Medical Practices and Saved Certificate of
DCF 27 Individual 1 0 Dr. Josefina Baluga Taxpayer Dollars Commendation None
Improved Service Delivery Processes in the
DCF 31 Team 3 3 Circuit Six Process Improvement Team ACCESS Program Notable Cash $300 Tampa
Developed Web-Based System for Client Trust| Distinguished
DCF 32 Individual 1 2 Gary Stephan Funds Cash $750 Tampa
Developed Telecommuting Program for
DCF 36 Team 10 4 Access Telecommuting Team Access Staff Plaque Orlando
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Reorganized Access and Delivery of
DCF 37 Team 4 4 Family Directed Care Team Children's Mental Health Services Plaque Tampa
Redesigned Long Distance Call Access
DCE 38 Individual 1 2 Jack Graves Reducing Costs by $10,000 Annually Plaque Jacksonville
Improved Timely Commencements of
Abuse/Neglect/Exploitation Investigations Honorable
DCF 40 Team 3 0 Adult Protective Investigation Team Involving Vulnerable and Disabled Adults Mention None
Florida Inspectors General Expertise System [Created State-wide System Leveraging Certificate of
DCF 45 Team 3 0 Team Inspectors General Expertise Commendation None
Eliminated Overdue Data Exchanges and Certificate of
DCF 47 Team 13 0 Case Maintenance Unit Task Force Alerts Commendation None
Innovative Approach to an Organizational
DCF 48 Team 2 2 Madeline Hughes and Patricia Howard Team |Obstacle Plaque Tampa
Developed the Florida Youth Leadership Certificate of
DCF 49 Team 6 0 Child Welfare Leadership Program Class Il Academy Commendation None
Provided Expedious Streamlined Onsite Certificate of
DCF 50 Team 6 0 ACCESS FLORIDA EMERGENCY SITE TEAM Services Commendation None
Transition Team for Nassau County Lead Transitioned Vital Children's Protective
DCF 55 Team 7 4 Agency Services in Nassau County Plaque Jacksonville
Negotiated Reduced Rates with Outside
DCF 58 Individual 1 2 Terri Conrad Medical Vendors Notable Cash $400 Tallahassee
Developed Case Management Tracking Tool | Certificate of
DCF 61 Individual 1 0 Roy Carr for Statewide Use Commendation None
DCF/ACCESS FLORIDA Circuit 10/District 14
Lake Wales Processing Center Clean up Reduced Public Assistance Application Certificate of
DCF 62 Team 10 0 Team Backlog and Exceeded Compliance Commendation None
Electronic-plan (Eplan) Development & Increased Accuracy and Timeliness of
DCF 63 Team 3 3 Implementation Team Recovery Services Plaque Tallahassee
ACCESS Leadership Project-Supervisors Created a Systems Guide for ACCESS Certificate of
DCF 66 Team 16 0 Systems Guide Program Supervisors Commendation None
Implemented Crisis Intervention Training for
DCF 67 Partnership 4 4 Crisis Intervention Training Team Law Enforcement Plaque Miami
Satellite Office and Community Relations Designed Satellite Offices To Mirror
DCF 69 Team 2 2 Team Community Partners Plaque Orlando
Certificate of
DCF 70 Team 5 0 CIRCUIT 10- ACCESS INTEGRITY UNIT Reduced Travel Reimbursement Expenses Commendation None
Streamlined the Reduction of Overdue Data Certificate of
DCF 71 Individual 1 0 Sandra Locke Exchanges Commendation None
Expedited Hospital-wide Screening to Certificate of
DCF 72 Team 9 0 Substance Abuse Screening Team Identify Substance Abuse Needs Commendation None
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SunCoast Regional Access Authorization Developed Centralized Authentication, Certificate of
DCF 73 Team 4 0 Request Team Security, and Workflow System Commendation None
Lake Wales Processing Center Interviewing Reduced number of Days Assigning
DCF 74 Team 4 4 Clerk Team Applications to Processors Plaque Orlando
Northeast Florida State Hospital Wellness Certificate of
DCF 76 Partnership 4 0 Team Improved Employee Wellness Commendation None
Developed and Conducted Distance
DCF 78 Team 5 4 Northeast Region Distance Training Team Learning Pilot for Training Plaque Jacksonville
Reduced Time in Foster Care Prior to
DCF 79 Team 7 4 Permanency Team Adoption Notable Cash $1,250 | Jacksonville
Food Stamp Employment &
Training/Electronic Benefits Transfer Implemented Electronic Payments for
DCF 81 Partnership 15 4 Implementation Team Transportation Reimbursements Plaque Tallahassee
Electronic Benefits Transfer Project Office Certificate of
DCF 82 Team 4 0 Team Streamlined Account Set-up Process Commendation None
Created Contract Corrective Action Distinguished
DCF 84 Team 2 2 Contract Data Support Team Management and Tracking System Cash $300 Tallahassee
Improved Adult Services Investigations Pre-
DCF 86 Team 5 4 Central Region Adult Services Program Office [service Training Processes Plaque Orlando
Streamlined Records Management System
DCF 87 Team 12 4 Central Region Records Management Team [and Reduced Costs Plaque Orlando
Tested and Streamlined Processes of Florida's
DCF 89 Individual 1 2 Terrence Watts Safe Families Network Pilot Notable Cash $300 Tallahassee
Automation of Medicaid Authorization Automated the Authorization Process for
DCF 920 Partnership 9 4 Process Team Medicaid/Medikids Eligibility Plaque Tallahassee
Automated Appointment and Pending
DCF 91 Team 15 4 Automated Notice Process Team Notice Process Notable Cash $500 Tallahassee
Substance Abuse Mental Health Circuit 4 Implemented Video Conferencing System for
DCF 92 Team 3 3 Team Statute 916 Clients Plaque Jacksonville
Designed and Developed Pilot Batch Data
DCF 93 Team 2 2 Refugee Services Batch Upload Team Loading Process Plaque Tallahassee
Reduced Days Staff Spent on Medically
DCF 94 Team 7 4 Restricted Duty Review Team Restricted Duty Notable Cash $300 Gainesville
Child Welfare Legal Services Processing Streamlined Timeliness of Orders and Certificate of
DCF 95 Team 5 0 Team Effective Cost Savings Commendation None
Reduced Fraudulent Payments to Child Care | Certificate of
DCF 96 Partnership 4 0 Child Care Interagency Council Task Force  |Providers Commendation None
Designed and Implemented Access File
DCF 99 Individual 1 2 Miguel Zambrano System Plaque Miami
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Medically Needy/Hillsborough County Health |[Increased Access to Health Care for Certificate of
DCF 100 Team 7 0 Plan Partnership Hillsborough Indigent Commendation None
Provided Supervision toAall Adult Protective
Services Staff Single-handedly for Two
DCF 101 Individual 1 2 Danny Black Months Plaque Tampa
Honorable
DCF 102 Team 2 0 Office of Appeal Hearing Administrative Staff [Implemented Electronic Notice Distribution Mention None
Streamline Application Process for Relative
DCF 103 Team 4 4 The Gap Team Caregiver Notable Cash $300 Orlando
Web-enabled Mandated Training for Child Certificate of
DCF 104 Team 7 0 Child Care Training Team Care Personnel Commendation None
Tested and Improved the Florida Safe Certificate of
DCF 105 Individual 1 0 Wiley Steve Ansley Families Network Commendation None
Tested and Improved the Florida Safe
DCF 106 Individual 1 2 Theresa Justice Families Network Plaque Tallahassee
ACCESS Leadership Project - Telephone Created Telephone Interviewing Skills
DCF 107 Team 13 4 Interviewing Skills Training Training for ACCESS Staff Plaque Tallahassee
Developed an Automated Monthly Statistical Honorable
DCF 108 Team 4 0 Statewide Help Desk eSupport Team Report Process Mention None
Adult Payments Focus Group-Northwest Improved Process for Nursing Home Certificate of
DCF 109 Team 7 0 Region Applications Commendation None
Strengthened Partnerships - Medicaid Certificate of
DCF 110 Team 4 0 Hospital Partnerships Overviews for Inpatient Account Services Commendation None
Reduced Telephone Costs for Northwest Certificate of
DCF 112 Team 4 0 Communications Cost Busters Team Region Commendation None
Distinguished
DCF 113 Team 4 4 Spending Plan System Team Developed Statewide Spending Plan System Cash $1,500 Tallahassee
Streamlined Investigations and Improved
DCF 114 Team 3 3 Lea's Place Team Care for Abused, Neglected Children Plaque Jacksonville
Tested and Piloted Florida Safe Families
DCF 116 Team 15 4 Florida Safe Families Network Pilot Team Network Plaque Tallahassee
Increased Referrals and Savings to the
DCF 120 Team 3 3 ACCESS Integrity Program - Circuit 8 ACCESS Integrity Program Plaque Gainesville
Adult Services Medicaid Waiver Tracking
DCF 122 Individual 1 2 Carl Martin System Plaque Tallahassee
Decreased Postage Cost by Designing Honorable
DCF 123 Individual 1 0 Liesta Sykes Request for Information Letter Mention None
Honorable
DCF 124 Individual 1 0 Sally Smith Reduced the Cost of Interoffice Mail Service Mention None
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Developed and Implemented Fraud Referral
DCF 127 Team 9 4 District 3 Case Maintenance Unit Team Screening Tool Plaque Gainesville
Improved Efficiencies of Client Choice
DCF 128 Partnership 7 4 Access to Recovery Grant Team Service System Plaque Tallahassee
Coordinated Food Stamp Accuracy
DCF 131 Individual 1 2 Cathy Kenyon Conference Plaque Tallahassee
Development of Personnel in her Unit and in
DCF 132 Individual 1 2 Pamela Kiffer the District Notable Cash $200 Orlando
DCF 133 Team 50 4 Food Stamp Quality Control Team Improved Payment Accuracy Plaque Tallahassee
Tailored Take Stock Mentoring Program For
DCF 136 Partnership 4 4 Take Stock Program for Foster Children Foster Children Plaque Jacksonville
Implemented Regional Virtual Policy
DCF 137 Team 7 4 Polly C ACCESS Virtual Policy Team Assistance for Eligibility Staff Notable Cash $500 Orlando
Increased Benefit Recovery Overpayment
DCF 138 Team 4 4 Benefit Recovery Unit - Circuit 19 Collections Plaque Orlando
Adapted/Expanded Diligent Search Training
DCF 140 Individual 1 2 Jane McGloine Manual and Materials Notable Cash $400 Orlando
DCF 141 Team 2 2 Mental Health, General Services, Legal Team |Prevented Loss in Contract Project Funding Notable Cash $300 Tallahassee
Certificate of
DCF 142 Team 6 0 Leadership Institute Virtual Kickoff Team Re-engineered Leadership Institute Kickoff Commendation None
Foster Student Educational Success, Continued Implementation of Interagency Certificate of
DCF 145 Partnership 7 0 Stabilization Team Protocols Supporting Foster Student Success [ Commendation None
Published and Distributed Statewide Legal Certificate of
DCF 146 Team 4 0 DCF Statewide Legal News Team News Publication Commendation None
Office of Inspector General - Investigations Developed Integrated Investigations
DCF 147 Team 4 4 Unit Database Tracking System Plaque Tallahassee
Honorable
DCF 148 Team 9 0 Child Care Licensing Unit Reduced Travel Expense Calendar System Mention None
Redesigned Local Child Welfare System of
DCF 149 Partnership 12 4 Circuit 5 Redesign Team Care Notable Cash $700 Orlando
Developed Mediation Program for the 5th
DCF 150 Partnership 9 4 Circuit 5 Mediation Project Team Judicial Circuit Notable Cash $700 Orlando
Northwest Region Access Integrity Program
DCF 151 Team 7 4 Team Implemented Voice Technology Plaque Tallahassee
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Developed and Implemented an Internship
Program for Undergraduate and Graduate Certificate of
DCF 152 Team 5 0 Adult Services Internship Program Students from Local Universities Commendation None
Honorable
DCF 154 Team 4 0 Red Track Unit Developed New Way to Interview Mention None
Developed the Medicaid Waiver Tracking
DCF 155 Team 7 4 Adult Services Program Office Log Plaque Tallahassee
Team -
Adapt. & Adapted and Implemented a Supervisor Certificate of
DCF 156 Imp. 6 0 Northeast Region Human Resources Team Survival Guide Commendation None
State Adapted and Expanded Innovation in Certificate of
DCF 157 Agency 4,109 0 Bob Butterworth Access Program Team Eligibility Determination Commendation None
Individual -
Adapt. & Implemented a $1,000 Cellualr Telephone Certificate of
DCF 158 Imp. 1 0 Frank Kerwick Umbrella Account Commendation None
Implemented Statewide Screening
Statewide PreAdmission Resident Review Preventing Inappropriate Nursing Home Certificate of
DEA 1 Team 19 0 Implementation Team Admissions Commendation None
Improved Customer Service and Reduced Certificate of
DEA 3 Team 7 0 Computer Users Support Team Helpdesk Costs Commendation None
Individual More than 30 Years of Exemplary
DEA 4 Sust. Exemp. 1 2 Eloise Williams Performance Eagle Award Tallahassee
Individual
DEA 5 Sust. Exemp. 1 2 Jay Breeze 30 Years of Exemplary Performance Plaque Tallahassee
Certificate of
DEP 7 Individual 1 0 Sigrid Scherber Improved Volunteer Management Program | Commendation None
Improved Administrative Efficiency and Certificate of
DEP 8 Team 3 0 Oscar's Service Streamlining Team Visitor Service Commendation None
Certificate of
DEP 9 Team 3 0 Oscar Scherer's ADA Compliance Team Improved Accessibility Commendation None
Air Compliance and Enforcement Search Created Webpage for Public to Access Certificate of
DEP 10 Team 7 0 Team Enforcement Data Commendation None
Replaced Almost 1/2 mile of Leaky Water Certificate of
DEP 11 Team 9 0 The Oscar Scherer Waterline Force Pipeline Commendation None
Organized Our Most Successful Earth Day Certificate of
DEP 12 Individual 1 0 Diana Stinson Celebration Commendation None
Developed Firearms Training Program for Certificate of
DEP 13 Individual 1 0 Charles Field Spouses of Law Enforcement Officers Commendation None
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Reduced Armored Catfish Population in Blue Certificate of
DEP 14 Team 5 0 Armored Catfish Removal Taskforce Spring Run Commendation None
Certificate of
DEP 18 Individual 1 0 Eva McConnell Developed an Outline to Open Commendation None
Increased A.D.A., Vehicle Safety, and Site Certificate of
DEP 19 Individual 1 0 Tommie Lee Johnson Improvements Commendation None
Developed Fire Breaks Surrounding Park Certificate of
DEP 20 Team 3 0 Seabranch Fire Break Team Boundary Commendation None
Administered Training and Testing of Pack Certificate of
DEP 21 Team 2 0 District 5 Pack Test Team Tests Commendation None
Performed Prescribed Burns, Wildfire
DEP 22 Team 6 4 District 4 VIPER Fire Team Suppression While Saving Money Plaque Tampa
Documented Leaks and Consumption Certificate of
DEP 23 Team 2 0 Water Credit Team Patterns Commendation None
Removed Exotic Vegetation from Gamble Certificate of
DEP 24 Team 3 0 Gamble Plantation Team Plantation State Park Commendation None
Loxahatchee River Restoration Monitoring Developed a Practical Restoration Certificate of
DEP 25 Team 4 0 Team Monitoring Plan and Goal Commendation None
Certificate of
DEP 26 Individual 1 0 Adam McMillan Reduced Cost for Annual Meeting Commendation None
Reduced the Cost of Manpower and Certificate of
DEP 27 Individual 1 0 Cecil Jackie Sheffield Maintenance Operations Commendation None
Certificate of
DEP 28 Team 2 0 District 5 Exotic Plant Removal Team Removed Exotic Plants Throughout District 5 Commendation None
Reduced Costs of Major Repairs to Heavy Certificate of
DEP 29 Individual 1 0 Mark Finehout Equipment Commendation None
DEP 31 Team 4 4 Myakka Equipment Pool Team Management of District 4 EqQuipment Pool Plaque Tallahassee
Certificate of
DEP 34 Team 5 0 Dune Enhancement and Recovery Team Accelerated Post-hurricane Dune Recovery | Commendation None
Developed Scout Projects with the Certificate of
DEP 37 Team 8 0 Gulfstream Council Scout Projects Team Gulfstream Council Commendation None
Developed Grants Throughout Bureau of Certificate of
DEP 38 Team 5 0 District 5 Grant Acquisition Team Parks District 5 Commendation None
Southwest District Industrial Wastewater Certificate of
DEP 41 Team 2 0 Compliance/Enforcement Section Developed Toxicity Review Checklist Commendation None
Egan's Creek Lighthouse/Marsh Overlook Coordinated an Inter-agency Project Certificate of
DEP 42 Partnership 10 0 Team Revision Team Commendation None
Designing and Building of Benches for Park
DEP 43 Individual 1 2 Richard Amick Visitors Plaque Orlando
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Created an Electronic Filing System for Certificate of
DEP 45 Team 2 0 Domestic Wastewater E-Filing System Team [Domestic Wastewater Commendation None
The Persistent Boardwalk Team of Lake The Persistent Boardwalk Team of Lake
DEP 47 Team 12 4 Talquin Talquin Plaque Tallahassee
Certificate of
DEP 48 Team 6 0 Payroll and Benefits Team Developed an Online New Employee Packet | Commendation None
Executive Order 07-01 Training Compliance [Provided Training to Respond to Executive
DEP 49 Team 6 4 Team Order 07-01 Plaque Tallahassee
Stopped Insurance Agent from
Misappropriating Consumer Insurance
DFS 2 Partnership 8 4 Fonte Investigation and Prosecution Team Premiums Plaque Tampa
Developed Agency Print Earnings Statements
DFS 3 Team 6 4 Agency Print Earnings Statements Team Process Plaque Tallahassee
Created New Payroll Cumulative Detall
DFS 4 Team 6 4 Payroll Cumulative Detail Records Team Records Plaque Tallahassee
Developed an On-Demand Certificate of
DFS 5 Team 6 0 On-Line Backpay/Settlements Payment Team [Backpay/Settlements Payment Process Commendation None
Reduced Office Supply Expenses by Certificate of
DFS 7 Individual 1 0 Wanda Mosley Researching Alternatives Commendation None
Saved 200 Florida Homeowners over $25,000 Certificate of
DFS 8 Individual 1 0 Juanita Midgett in Claims Refunds Commendation None
Fiscal Integrity and Unclaimed Property Recovered State Funds and Established Loss
DFS 9 Team 4 4 Investigative Team Prevention Processes Plaque Tallahassee
Automated Reporting on Compliance with
DFS 12 Team 2 2 Statewide Financial Reporting Team Statewide Financial Requirements Notable Cash $500 Tallahassee
Local Government Electronic Reporting Design and Build Local Government Certificate of
DFS 13 Team 8 0 System Team Electronic Reporting System Commendation None
Implemented Hurricane Inspection/Grant
DFS 14 Team 10 4 My Safe Florida Home Team Program to Protect Homes Notable Cash $300 Tallahassee
DFS 15 Team 2 2 Department Digital Dashboard Team Developed Department Digital Dashboard Notable Cash $500 Tallahassee
Ended String of Abusive Annuity Sales to
DFS 16 Team 2 2 Senior Annuity Suitability Team Elderly Notable Cash $500 Miami
Raised Awareness of the Need for
Strengthening Florida's Homes and Lowering
DFS 20 Individual 1 2 Cliff Long Homeowners' Insurance Premiums Plaque Tallahassee
Tracked and Resolved Electronic Financial
DES 23 Individual 1 2 Joseph Erhart Reporting System Implementation Issues Notable Cash $400 Tallahassee
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Updated TeamMate Libraries and Certificate of
DFS 27 Team 4 0 The TeamMate Update Committee TeamStores 2007 and 2008 Commendation None
Workers' Compensation Team Assists Co- Saved Money by Taking on Additional
DFS 33 Team 3 3 Workers Workload Notable Cash $500 Tallahassee
Web-Enabling Company Admissions Web-Enabling Company Admissions
Applications (WECAA) System Development |Applications (WECAA) System Development Certificate of
DFS 35 Team 8 0 Team Team Commendation None
Reviewed More Filings with Same Number of
DFS 36 Team 30 4 Property and Casualty Product Review Unit  [Staff Plaque Tallahassee
Assisted Customers with New Rate Collection Certificate of
DFS 37 Team 12 0 Rate Collection System Customer Assistance [System Commendation None
Increased Recoveries to Florida Consumers Certificate of
DFS 40 Team 4 0 Market Investigations - Life & Health Unit and State Revenue Commendation None
Unregistered Home Health Care Product Task [Protected Vulnerable Senior Citizens from
DFS 42 Partnership 11 4 Force Unscrupulous Insurance Agents Notable Cash $500 Tallahassee
Processed Applications Licensing New Certificate of
DFS 45 Team 6 0 Property & Casualty Application Team Homeowners Insurance Companies Commendation None
Processed Life and Health Form and Rate
DFS 46 Team 20 4 Life & Health Product Review Filings Plaque Tallahassee
DFS 47 Individual 1 2 Vera Shepherd Performance of Job Duties with Distinction Plaque Miami
Dismantled a Fraudulent Investment Boiler Distinguished
DFS 51 Individual 1 2 Leanne Sztuk Room in South Florida Cash $1,250 | Tallahassee
Researched Delinquent Agencies Owing Certificate of
DFS 52 Team 3 0 2007 Title Surcharge Investigation Team Total of $161,800 Commendation None
Implemented a System of Proactive Ways of Certificate of
DFS 53 Team 2 0 Workers Compensation proactive squad Arresting Construction Owners/Managers Commendation None
Improved Safety of Insurance Marketplace
DFS 54 Individual 1 2 Sara A. Dwyer for Insurance-Buying Public Notable Cash $200 Miami
Developed and Implemented a Team
Approach Combining the Resources of the
Division of Insurance Fraud and Office of
DFS 55 Partnership 2 2 West Palm Beach Mortgage Fraud Team Financial Regulation Plaque Miami
Designed and Implemented Virtual Server
DFS 57 Individual 1 2 Jerry Stout Environment Plaque Tallahassee
Bureau of Fire and Arson's Northwest Locked Up A Lot Of Bad Guys for
DFS 60 Team 15 4 Regional Team Intentionally Setting Arson Fires Notable Cash $300 Tallahassee
Exceptional Performance Levels in
DFS 63 Individual 1 2 Perry Michael Koussiafes Processing Forensic Evidence Samples Plaque Tallahassee
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Certificate of
DFS 64 Team 11 0 Division of Fraud Northwest Regional Team Increased Regional Arrest and Productivity Commendation None
Increased Productivity in Combating
DFS 66 Team 8 4 Jacksonville/Ocala Region Fraud Team Insurance Fraud Notable Cash $500 Gainesville
Reduced Application to Certification Time
DFS 67 Team 5 4 Computer Transaction / Testing Team up to 80% Plaque Gainesville
Credit Union Examination Manual Revised Credit Union Examination Manual for | Certificate of
DFS 68 Team 3 0 Committee Field Examinations Commendation None
Promoted and Implemented Employees
DFS 70 Team 15 4 Bureau of Deferred Compensation Team Bonuses Into Pretax Savings Plaque Tallahassee
DFS 71 Team 4 4 Document Processing - Public Records Team |Increased Productivity with Reduced Staff Plaque Tallahassee
Developed New Phone System to Serve 67%
DHSMV 1 Team 6 4 The Phone Redesign Team More Customers Plaque Tallahassee
Developed Emergency Contact Information
DHSMV 2 Team 14 4 Emergency Contact Information Team System Plaque Tallahassee
Developed Electronic Uniform Traffic Citation Certificate of
DHSMV 3 Team 5 0 Statistics and Special Projects Team Report Commendation None
Improved roadway safety by holding
DHSMV 4 Team 15 4 The Driving School Election Error Team commercial drivers accountable. Plaque Tallahassee
Improved customer service and enhanced Certificate of
DHSMV 5 Team 6 0 Process Improvement Team office efficiency. Commendation None
Certificate of
DHSMV 8 Team 5 0 Web Conferencing Development Team Implemented Web Conferencing System Commendation None
Drastically reduced Digital Video Recorders
DHSMV 9 Individual 1 2 Charles F. Campbell repair/replacement costs . Plaque Tallahassee
Identified Substandard Construction of
DHSMV 10 Individual 1 2 James D. Wells, Jr. Trooper Uniforms Plaque Tallahassee
Developed an Alternative Methodology to Certificate of
DHSMV 11 Team 19 0 Impaired Driving Research Task Force Reduce DUI Recidivism Commendation None
Improved Development Time of Mobile
Applications Utilized by Troopers in Patrol Distinguished
DHSMV 12 Individual 1 2 Jeffrey L. Succi Cars Cash $750 Tallahassee
Created and Implemented an online survey
Online Customer Service Survey to receive feedback about customer Certificate of
DHSMV 13 Team 3 0 Development Team satisfaction. Commendation None
Driver License Customer Service Improved Customer Service in State Driver Certificate of
DHSMV 15 Team 6 0 Improvement Team License Offices Commendation None
Redesigned system of recording exit Certificate of
DHSMV 16 Team 3 0 Exit Interview Team interview data Commendation None

Page 13




Number Total Award
Nomination | Nomination | Number of | Invited to "Individual” Nomination "Team, Work Unit or Partnership" or Amount | Ceremony
Agency Number Type Nominees | Ceremony Name "Exemplary State Agency" Nomination Name Achievement Title Award Category | of Award Location
Cash receipts system design and Implemented cash receipts system providing Certificate of
DHSMV 17 Team 7 0 implementation team for transaction tracking. Commendation None
Developed/enhanced online services of Certificate of
DHSMV 18 Team 6 0 DMV Internet Team customer service conveniences Commendation None
Honorable
DHSMV 19 Team 25 0 DHSMV Document Imaging Team Implemented a title imaging system Mention None
Florida Electronic Uniform Traffic Citations Implementing Florida Electronic Uniform
DHSMV 21 Team 10 4 Team Traffic Citations Project Plaque Tampa
Designed, developed and implemented a
training database forimmediate access by
DHSMV 23 Team 2 2 STARnet Development Team all employees Notable Cash $300 Tampa
Fraudulent Documentation Recognition Conducted fraudulent document Certificate of
DHSMV 24 Team 10 0 Training Team identification training Commendation None
Combined with
Staff Training and Resources Training Developed web-based applications for unit Other Award
DHSMV 25 Team 2 0 Database Development Team administrative functions. DHSMV-23 None
Redefined Intensive Supervision of Detained Certificate of
DJJ 11 Team 5 0 Alternative to Secure Detention Team Youth. Commendation None
Creation and Implementation of Electronic Honorable
DJJ 12 Team 3 0 Cost of Care Recovery Unit Payment System Mention None
Developed process to increase the number Certificate of
DJJ 13 Individual 1 0 George M. Murphy of volunteer hours Commendation None
Developed Self-Administered Alternative to Distinguished
DJJ 15 Team 2 2 Quallity Assurance Self-Report Team Quality Assurance Review Cash $1,250 Tallahassee
Finance and Accounting Purchasing Card Streamlined Agency Purchasing Card Certificate of
DJJ 17 Team 5 0 Team Training Process Commendation None
Developed Electronic Data Information Honorable
DJJ 19 Team 3 0 Circuit 6 Probation Transfer Mention None
DJJ 23 Team 3 3 Network Team Implementation of Exchange 2003 Plaque Tallahassee
Enhancement of Internet Security
DJJ 24 Team 3 3 Network Team Implementation Team Plaque Tallahassee
Certificate of
DJJ 25 Team 4 0 Juvenile Digital Photo Pilot Project Team Juvenile Digital Photo Pilot Commendation None
More than 20 Years of Exemplary Sustained Exemp.
DJJ 28 Individual 1 2 Deena Greene Performance - Plaque Miami
Team Sust.
DLA 1 Exemp. 17 4 Lemon Law Arbitration Program 20 Years or Exemplary Performance Eagle Award Tallahassee
Child Support Enforcement Process Re-engineered System to Streamline
DLA 2 Partnership 3 3 Improvement Team Processes and Data Sharing. Notable Cash $500 Tallahassee
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Designed and produced cost saving
DLA 3 Team 4 4 On-line Training Team mandatory training programs Plaque Tallahassee
Developed more efficient electronic legal
DLA 4 Team 7 4 Children's Legal Services Team discovery process: e-Discovery Plaque Tampa
Team Sust. More than 20 Years of Exemplary
DLA 5 Exemp. 17 4 Antitrust Division Performance Eagle Award Tallahassee
Designed and Developed an Enterprise
DLA 6 Individual 1 2 Sherri Taylor Framework for Automated Workflow Plaque Tallahassee
Safe Schools Cyber Crime Presentation Developed Online System for School Cyber
DLA 7 Team 4 4 Online Scheduling System Crime Presentation Scheduling Plaque Jacksonville
Developed, executed, unprecedented
DLA 8 Team 7 4 Analytical Symposium Team program to further analytical function Plaque Tallahassee
Implemented Technology Infrastructure for
DLA 9 Team 9 4 Training Technology Infrastructure Team Internal Training Plaque Tallahassee
Developed Cost of Prosecution Direct
DLA 10 Individual 1 2 Tammy Peterson Payment Program Plaque Tallahassee
Developed Cost of Prosecution Collections Certificate of
DLA 11 Team 66 0 Office of Statewide Prosecution Team System Commendation None
Certificate of
DLA 12 Team 7 0 Multi-Million Dollar Fraud Scheme Task Force |Stopped Multi-Million Dollar Fraud Scheme Commendation None
Pioneered the Background Investigation
DLA 13 Individual 1 2 Cecilia Keller System Plaque Tallahassee
DLA 14 Team 2 2 Child Support Enforcement Team Stopped extortion of child support payments | Notable Cash $500 Tampa
Office of the Attorney General, Corrections [Stopping Frivolous Litigation by Vexatious Certificate of
DLA 15 Team 2 0 Team Litigants Commendation None
Outstanding Investigator for the PANE
DLA 16 Individual 1 2 Amanda Huston Initiative Program. Notable Cash $200 Tallahassee
Streamlined and expedited claims
processing through document imaging Certificate of
DLA 20 Team 43 0 Victim Compensation Claims Team program Commendation None
Creative Enhancement TEAM for Address Automated Retiree Address Changes via a Certificate of
DMS 1 Team 13 0 Changes Web-Based Process Commendation None
Developed Downloadable Version of Certificate of
DMS 2 Individual 1 0 Robin Collins Retirees' 1099-R Forms Commendation None
Public Purchasing Training Services Developed state contract for public
DMS 4 Team 3 3 Procurement Team purchasing training services. Plaque Tallahassee
My Florida Market Place Process Developed and Executed My Florida Market
DMS 5 Team 3 3 Improvement Team Place Training and Process Improvement Notable Cash $300 Tallahassee
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SUNCOM Voice section- Call Center/Wireless |Engineering Design and implement system Distinguished
DMS 7 Team 2 2 Services for 211 FLAIR-FLOW Cash $1,500 Tallahassee
Certificate of
DMS 8 Team 5 0 My Benefits Web site Creation Team Created a interactive state benefits web tool [ Commendation None
Reduced Mainframe software fees with Sub- Certificate of
DOC 1 Team 2 0 Enterprise Server Sub-Capacity Savings Team [Capacity Pricing Commendation None
Developed a new file system and created a Certificate of
DOC 4 Individual 1 0 Frank Allen new database for Land Administration Commendation None
Developed a computer tracking system for
DOC 8 Individual 1 2 Stephen Fox Faith and Character Institution Plaque Tallahassee
Lowell Correctional Institution Tuberculosis
DOC 10 Partnership 34 4 Deployment Team Stop the Spread of TB in a Women's Prison Notable Cash $500 Tallahassee
Increased work capabilities by utilizing
DOC 13 Individual 1 2 Richard Hewett community donations Eagle Award Tallahassee
Region | Support Services Supply Certificate of
DOC 15 Team 3 0 Management Team Developed New Term Order Forms Commendation None
Community Corrections Operational Review [Improved operational review quality and Certificate of
DOC 17 Team 4 0 Automation Team efficiency Commendation None
Developed random interview question
DOC 18 Team 3 3 Promotion interview question database team |application Plaque Tallahassee
Created system to restructure People First
DOC 19 Team 2 2 Workforce data warehouse programs team |data Plaque Tallahassee
Designed employee drug test sampling and Certificate of
DOC 20 Team 3 0 Employee drug testing data team auditing system Commendation None
Improved timeliness and efficiency in Certificate of
DOC 21 Team 6 0 Research data access enhancement team |creating research datasets Commendation None
Streamlined Physician Coverage in the ER at Certificate of
DOC 22 Individual 1 0 Dr. J. Scott Thayer RMC from contract to OPS services. Commendation None
Improved Accessibility and Efficiency of Certificate of
DOC 23 Team 3 0 Annual Report Improvement Team Annual Report Production Commendation None
Rapid Implementation of Anti-Murder Act Certificate of
DOC 25 Team 8 0 Anti-Murder Act Implementation Team Eligibility/Designation Commendation None
Exemplary
Achievement of
State Agency
DOC 26 Team 20 4 Restoration of Civil Rights Initiative Restoration of Civil Rights Initiative Plaque Tallahassee
Office of Community Corrections Developed a week-long training session for Certificate of
DOC 27 Team 5 0 Promotional Training Task Force newly promoted probation office supervisors. [ Commendation None
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Client Rehabillitation Information System Redesigned a case management system
DOE 2 Team 56 4 Design Team serving blind clients. Plaque Tallahassee
Florida Bullying Prevention Conference Developed and Conducted Florida's Annual Certificate of
DOE 5 Team 4 0 Coordination Team Bullying Prevention Conference Commendation None
Florida's Continuous Improvement Model Implemented First State-wide Florida's Certificate of
DOE 7 Team 33 0 Training Team Continuous Improvement Model Training Commendation None
Re-hosted Teacher Educator Certification Re-hosted Teacher Educator Certification Certificate of
DOE 8 Team 31 0 System Team System Commendation None
Investigated Scholarship Fraud By Private Certificate of
DOE 9 Individual 1 0 Seth Stoughton Schools Resulting in Arrests Commendation None
Florida Academic Counseling & Tracking for [Reduced cost and increased transaction
DOE 10 Team 8 4 Students Team speed of FACTS.org Plaque Tallahassee
Streamlined Operation of the Missing Certificate of
DOE 12 Individual 1 0 Glenda Campbell Timesheet Report Function Commendation None
Reduces the research time of complex
DOE 15 Individual 1 2 Charles Byrne accounting detail Notable Cash $400 Tallahassee
Ensured quality of Braille with increased Certificate of
DOE 18 Team 3 0 Braille Work Unit Team production. Commendation None
Converted Metadata Repository to Data
DOE 19 Team 2 2 Metadata Repository Conversion Team Warehouse Common Platform Plaque Tallahassee
Developed an Online Comprehensive Certificate of
DOE 20 Team 14 0 K-12 Comprehensive Reading Plan Team Reading Plan Format Commendation None
Initiated exemplary County Health
Performance Management Team - Office of [Department performance improvement
DOH 1 Team 13 4 Performance Improvement process Notable Cash $500 Tallahassee
Developed and Implemented Videophone
DOH 5 Team 4 4 Tuberculosis Team Directly Observed Therapy Plaque Miami
Designed a student clinical rotation learning Certificate of
DOH 8 Individual 1 0 Jay Rudy experience Commendation None
Developed Children's Medical Services Certificate of
DOH 10 Individual 1 0 Mark Laluzerne Client Look Up for Contracted Primary Care | Commendation None
Expanded the Limited Use Water Program by
DOH 14 Team 4 4 Limited Use Water Section Innovation Plaque Jacksonville
Developed fun filled ways for Charlotte
County residents to become physically Certificate of
DOH 15 Team 5 0 Walk to the Moon Team active. Commendation None
Improved data collection for Social Security Certificate of
DOH 16 Team 3 0 Leave Accounting Team Administration Report Commendation None
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Provided Outstanding Customer Service Post
DOH 18 Team 11 4 HIV/Aids Customer Service Action Team Disaster Plaque Orlando
Developed a Comprehensive Sexual Assault
DOH 21 Partnership 8 4 Sexual Assault Service Team Examination Response Service Plaque Orlando
Developed new employee training vehicles Certificate of
DOH 22 Team 5 0 Alternate Training Methods Team about alerting system Commendation None
Increased Access To Dental Health Care For Certificate of
DOH 23 Team 3 0 Early Childhood Caries Intervention Team Infants Commendation None
Implemented the Agency's Emergency
DOH 24 Individual 1 2 Beverly Elliott Notification System Plaque Orlando
Brevard’s Komen Grant Process Realignment [Developed program to converge grant and Certificate of
DOH 28 Team 4 0 Team client information Commendation None
Orthotics & Prosthetics Licensure Awareness [Reduced Unlicensed Activity within Orthotics Certificate of
DOH 29 Team 2 0 Team & Prosthetics Industry Commendation None
Developed Standardized Interview Certificate of
DOH 31 Team 4 0 Recruitment and Retention Sub-Committee [Tool/Workbook. Commendation None
Developed Increased Community Certificate of
DOH 33 Team 2 0 Radon Community Heath Assessment Team |Awareness Of Radon Commendation None
Developed a Volunteer School Nurse Certificate of
DOH 34 Individual 1 0 Charlotte Thompson Program. Commendation None
Developed a billing system for screening
DOH 35 Individual 1 2 Elizabeth Slama services in a mobile setting using a laptop. Plaque Miami
Increased WIC Participation Through An Certificate of
DOH 36 Team 4 0 Outreach Marketing Team Integrated Marketing Campaign Commendation None
Improved the efficiency for case
DOH 37 Team 3 3 Women's Health Early Intervention task force |[managementin Women's Health Plaque Tampa
Developed and implemented 10 hour/4 day
work schedule which increase accessibility Certificate of
DOH 38 Team 13 0 Rockledge Early Bird Team of service and number of se Commendation None
Seminole County Onsite Sewage Program Reduced time required to issue a septic
DOH 39 Team 5 4 Team permit Notable Cash $300 Orlando
Developed website to reduce Human Certificate of
DOH 40 Individual 1 0 Adam DuBois Immunodeficiency Virus Transmission Commendation None
Honorable
DOH 41 Team 3 0 Scan List Automation Team Automation of Licensure File Scan Lists Mention None
Reduced costs by implementing electronic
DOH 42 Individual 1 2 Kimberly Bolden fingerprint processes. Plaque Tallahassee
Diabetes Screening and Education Increased access to diabetes screening and Certificate of
DOH 43 Partnership 4 0 Partnership education Commendation None
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Streamlined Septic Tank Permitting to assist
DOH 44 Team 2 2 The OSTDS/EAP Permitting Team clients Plaque Tallahassee
Provided immunizations on school campus to
improve compliance with 7th grade shot Certificate of
DOH 45 Team 3 0 Immunization School Outreach Team requirements. Commendation None
Certificate of
DOH 46 Team 3 0 Lake County Prescription Assistance Team Expanded Access to Free Prescription Drugs | Commendation None
Developed Online Contract Management Certificate of
DOH 47 Team 7 0 Contract Management Training Team Recertification Course Commendation None
Improved Pregnancy Outcome through an
Interagency Team Approach for the Certificate of
DOH 49 Team 22 0 Mama Bear Team Prevention of Neonatal Infections Commendation None
Children's Medical Services Medicaid Reform [Developed public private partnership for
DOH 55 Partnership 12 4 Team special needs children Plaque Tallahassee
Deployed Life Saving Chemical Weapon
DOH 57 Individual 1 0 Leah Colston Antidotes State Wide Withdrawn None
Developed a specialized treatment focus for
DOH 59 Team 4 4 Dental Team Pregnant Women's Oral Health Plaque Miami
Obtained specialty dental services for Certificate of
DOH 61 Team 3 0 National Children's Dental Health Taskforce |underprivileged children Commendation None
Created Health On-Line Joint Information
DOH 62 Team 3 3 Health Education Team Center Website Plaque Miami
Nursing Student Loan Forgiveness Program Improved Customer Service Process for Loan
DOH 68 Team 2 2 Team Applications Plaque Tallahassee
Implemented system providing an electronic
DOH 69 Team 4 4 Services, Encounter and Processes Taskforce |bill and at the point of care. Notable Cash $300 Tampa
Improved Information Technology by
Implementing Cheaper and More Efficient
DOH 70 Individual 1 2 Bill Hinegardner Message On Hold System Plaque Tallahassee
Developed Statewide Sustainable Oral Certificate of
DOH 72 Individual 1 0 Joyce Hughes Health Plan Commendation None
Developed Data Base for Training and Asset
DOH 73 Individual 1 2 Noemi Padro Typing Plaque Tampa
Saved the Orange County Health
DOH 74 Individual 1 2 Nancy Ballard Department over $100,000 Plaque Orlando
Streamlined Children's Health Screening Certificate of
DOH 75 Partnership 6 0 School Health Screening Team Process Commendation None
Protocol for Assessing Community Excellence [Implementing Protocol for Assessing
DOH 76 Team 4 4 in Environmental Health Community Excellence Across Florida Plaque Tallahassee
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Developed Breast & Cervical Cancer Certificate of
DOH 80 Team 3 0 Tomorrow's Rainbow Database Taskforce Program Database Commendation None
Consumer Services /Compliance Issued Citations in lieu of the Disciplinary Certificate of
DOH 81 Team 41 0 Management Unit Process Commendation None
Specialized Eligibility and Case Certificate of
DOH 82 Team 4 0 Case Management Team Management Functions Commendation None
Health Department Emergency Amateur Established team for local disaster response
DOH 83 Team 5 4 Radio Team communication Plaque Orlando
Utilized federal funding to increase service Certificate of
DOH 84 Partnership 4 0 Sexual Abuse Treatment Resource Team provision and reduce deficit Commendation None
Developed physicians' internet access to Certificate of
DOH 86 Team 9 0 Florida Newborn Screening Results Team newborn screening results Commendation None
Capacity-Building for HIV/AIDS Minority Certificate of
DOH 88 Partnership 20 0 Facilitating Access to Services Team Serving Organizations Commendation None
Improved Public Health Emergency Alerting Certificate of
DOH 89 Team 5 0 Public Health Alerting and Notification Team [and Notification Commendation None
Streamlined Processes and eliminated cost
DOH 91 Individual 1 2 Robert Johnson from vendor. Plaque Tallahassee
Developed Local Health Surveillance Developed Florida's County Disease and
DOH 92 Team 9 4 Systems Team Behavior Surveillance System Notable Cash $300 Tallahassee
Brain and Spinal Cord Injury Program Process [Streamlined the Medicaid Waiver Billing
DOH 93 Team 2 2 Improvement Team Process Plaque Orlando
Developed State-of-the-Art SharePoint Site
DOH 94 Individual 1 2 Keith Dixon and Provided Statewide Training Notable Cash $200 Orlando
Developed and Executed a large scale
2007 Emergency Medical Services Week public services educational event at no cost Certificate of
DOH 96 Team 2 0 Development Team to the Department.. Commendation None
Emergency Medical Services for Children Improved Access to Emergency Medical Certificate of
DOH 98 Team 2 0 Program Services for Florida's Children Commendation None
Individual
DOH 99 Sust. Exemp. 1 2 Heidar Heshmati More than 25 Years of Exemplary Service Eagle Award Orlando
Individual
DOH 100 Sust. Exemp. 1 2 R. Bruce Pierce More than 20 Years of Exemplary Service Eagle Award Orlando
Individual
DOH 101 Sust. Exemp. 1 2 Teresa Miller More than 25 Years of Exemplary Service Eagle Award Orlando
Individual
DOH 102 Sust. Exemp. 1 2 Lynda Camomill More than 20 Years of Exemplary Service Eagle Award Orlando
Individual
DOH 103 Sust. Exemp. 1 2 Ross Dickinson More than 30 Years of Exemplary Service Eagle Award Orlando
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Streamlined process to establish cases for
DOR 6 Individual 1 2 Richard Carsten Daytona Beach Notable Cash $200 Orlando
Daytona Beach Establishment Process Improved Process, Child Support Certificate of
DOR 11 Team 28 0 Improvement Team Enforcement Establishment, Daytona Beach. | Commendation None
Streamlined Assistance for Child Support Certificate of
DOR 12 Team 11 0 Customer Contact Team Enforcement Service Center Customers Commendation None
Improved Florida's national ranking for Certificate of
DOR 14 Team 53 0 Account Management Big 8 Team unemployment tax registrations. Commendation None
Reduced Accounts Receivable by $79
DOR 15 Team 117 4 Southwest Region Collections Team Million Notable Cash $700 Tampa
Developed public outreach video to Certificate of
DOR 16 Partnership 3 0 Region 3 Court Video Team increase voluntary child support compliance | Commendation None
Reduced Number of Chronic Delinquents
DOR 17 Team 27 4 Hollywood Collections Team and Monies Owed Plaque Miami
Increased Cost Avoidance Through Certificate of
DOS 1 Team 7 0 Records Analysis and Disposition Team Improved Records Disposition Procedures Commendation None
Developed Online Arts Services and Certificate of
DOS 3 Team 3 0 Online Arts Services and Information System |Information System Commendation None
Archaeological Resource Management Improved protection of archaeological sites
DOS 4 Team 15 4 Training Team through monitor training Plaque Tallahassee
Streamlined and consolidated Information
DOT 1 Team 13 4 Service Desk Implementation Team Technology Service Desk operations Plaque Orlando
State of Florida Erosion and Sediment Control [ Certificate of
DOT 2 Team 6 0 Manual Advisory Committee Team Manual Commendation None
Certificate of
DOT 3 Individual 1 0 Mary Fossum Streamlined Facility's Property Inventory Commendation None
DOT 4 Individual 1 2 Luis Escobar Re-Designed a Concrete Mix Desigh Form Plaque Miami
IMPROVED WORK ZONE SAFETY USING NON-
DOT 5 Team 6 4 Pavement Materials Systems Team CONTACT TECHNOLOGY Plaque Gainesville
Interstate Contra Flow Devices Installation Reduced the cost of installing Interstate
DOT 6 Team 4 4 Team Contra Flow Devices. Notable Cash $500 Jacksonville
Developed database to restore signals to Certificate of
DOT 7 Team 3 0 Post-hurricane Traffic Signal Database Team |pre-hurricane conditions. Commendation None
Redesigned Andrews Avenue to Eliminate Certificate of
DOT 8 Team 4 0 Andrews Avenue Project Team Sewer Relocation Work Commendation None
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Supported $1.65M Settlement by Testing
DOT 10 Team 2 2 Chemical Laboratory Team Markers Notable Cash $300 Gainesville
Developed and Implemented a Workplace Certificate of
DOT 12 Team 5 0 Materials and Research Kaizan Team Continuous Improvement Program Commendation None
Geotechnical Cross-hole Sonic Logging Substantially Reduced the Cost of Drilled- Certificate of
DOT 14 Team 4 0 Implementation Team shaft Testing Commendation None
Innovative Emergency Relief Lighting Repair [Expedite Street Light Repair Process After a
DOT 15 Team 3 3 Team Hurricane Notable Cash $500 Miami
Broward Operations Geographic Information [Developed field-Geographic Information
DOT 16 Team 5 4 Systems (GIS) Team Systems (GIS) effort for FDOT. Plaque Miami
Precast Drainage Structures Course Developed a Self Study Course for Precast
DOT 19 Team 3 3 Development Team Inspectors Notable Cash $300 Miami
Local Roadways Road Safety Assessments Developed Road Safety Assessment Program
DOT 20 Team 4 4 Team for Local Roadways Plaque Tampa
Developed and Implemented a GPS
DOT 21 Individual 1 2 Chi Yu-Sheu Inventory System Notable Cash $200 Miami
Pavement Condition Survey Reporting Improved the Roadway Resurfacing Project
DOT 22 Team 3 3 Process Team Selection Process Notable Cash $300 Gainesville
Improved Traffic Flow Using Public - Private Certificate of
DOT 23 Team 17 0 Public - Private New Interchange Team Partnership Concept Commendation None
Developed Documents on Demand Certificate of
DOT 26 Team 4 0 Electronic Document Delivery Team Application Commendation None
Developed a Mobile Lighting Measurement Distinguished
DOT 27 Partnership 2 2 Mobile Lighting Measurement System Team  |System Cash $1,750 Tampa
Developed Comprehensive Operational
DOT 28 Team 6 4 Palm Beach Operations Cross Training Team |Cross Training Program Plaque Miami
Saved Significant Amount of Money Paid to
DOT 30 Team 3 3 Geotechnical Negotiating Team Consultants Plaque Miami
Developed Training (academy) and Job Aids| Certificate of
DOT 31 Team 7 0 Contract Managers Academy Task Team (Tools) for Project/Contract Managers Commendation None
Assured Meeting Strict Product Design for
DOT 33 Team 9 4 Mathews Bridge Lightweight Concrete Team |Lightweight Concrete Plaque Gainesville
Construction Inspection Engineering Reduced Man Power Projections for
DOT 34 Team 3 3 Schedule Evaluation Team Construction Job Plaque Miami
Automated Return-on-Investment Evaluation |Developed Automated Intelligent
DOT 35 Team 2 2 Team Transportation System Benefit/Cost Ratio Plaque Miami
Intelligent Transportation System Deployment [Reduced Incident Detection Time by Certificate of
DOT 36 Team 3 0 Team Deploying Freeway Cameras Commendation None

Page 22




Number Total Award
Nomination | Nomination | Number of | Invited to "Individual” Nomination "Team, Work Unit or Partnership" or Amount | Ceremony
Agency Number Type Nominees | Ceremony Name "Exemplary State Agency" Nomination Name Achievement Title Award Category | of Award Location
Road Ranger Web Training Development Reduced Road Ranger Training Costs via Certificate of
DOT 37 Team 2 0 Team New Application Commendation None
Developed a website for easier utility work
DOT 38 Individual 1 2 Johnny Blakeney coordination. Plaque Miami
Developed In-House Procedure to Calibrate Certificate of
DOT 39 Individual 1 0 Michael A. Lindboe Laboratory Scales Commendation None
Reduced the Cost of an Interstate Signing Certificate of
DOT 42 Team 12 0 Enhanced Penalty Zone Installation Team Project Commendation None
Electronic Document Files Management Developed Computer Based Records and
DOT 43 Team 4 4 Team Document Storage Process Plaque Gainesville
State Road 70 Value Engineering Cost Canal Slopes Stabilized With Faster, Cheaper
DOT 46 Team 2 2 Proposal (VECP) Team Alternative Plaque Miami
Maintenance Management System Developed Course for Accurate Reporting of | Certificate of
DOT 47 Team 12 0 Reporting Improvement Team Daily Timesheets Commendation None
Created an Automated Master Allocation
DOT 49 Individual 1 2 Angel Perez Table Program Plaque Tampa
Created Pivot Table Financial Reporting
DOT 50 Team 3 3 Pivot Table Financial Reports Team Using Downloaded Data Notable Cash $500 Tampa
Designed, Fabricated and Installed Safety Certificate of
DOT 51 Individual 1 0 Roswell Storey Shields for Loaders Commendation None
Reduced Processing Time Creates Cost Certificate of
DOT 53 Team 4 0 Reports Improvement Delivery Team Savings Commendation None
Reduced Man-Hours in Evaluating Certificate of
DOT 54 Team 2 0 Geotechnical Team Consultant Contracts Commendation None
Created a comprehensive training program Certificate of
DOT 55 Team 18 0 Contract Managers Academy Training Team |[for Contract Managers Commendation None
Developed Comprehensive Procedures for
DOT 59 Team 2 2 Public Records Procedure Team Processing Public Records Plaque Miami
Devised approach to improve project Honorable
DOT 60 Team 2 0 Traffic Operations Project Coordination Team |coordination. Mention None
Enhanced Value of I-95 Express Design and
DOT 61 Team 12 4 I-95 Express Value Engineering Team Construction Notable Cash $300 Miami
Traffic Studies Project Management System [Developed Traffic Studies Project
DOT 63 Team 4 4 Team Management System Plaque Miami
DOT 64 Team 3 3 Tampa Bay Sun Guide Team $5 Million in Operating Cost Saved Notable Cash $300 Tampa
Reduced Contract Dollars by Redesigning
DOT 66 Team 6 4 US 1 Construction Project Team Project Plaque Miami
Developed a Process to Ensure Training Certificate of
DOT 67 Individual 1 0 Henry Pico Attendance Commendation None
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Obtained Easement Donations for Roadway
DOT 71 Team 3 3 Easement Donation Team Improvements Notable Cash $700 Miami
Streamlined Production and Reduced Costs
DOT 73 Individual 1 2 Xiomara Diaz-Ulate of Trial Exhibits Plaque Miami
Professional Service Consultant Oversight Achieved Cost Savings and Enhanced Distinguished
DOT 76 Team 2 2 Monitoring Team Industry Oversight Cash $1,750 Tallahassee
Sold Pond Site and Retained All Drainage
DOT 77 Team 4 4 Pond Sale Task Team Rights Plaque Miami
Improved Coordination with Railroads on Certificate of
DOT 78 Team 2 0 Rail Team Roadway Construction Projects Commendation None
Certificate of
DOT 79 Team 4 0 Bridge Clearance Upgrade Task Force Reduced Repair Costs by Raising Low Bridges [ Commendation None
Develop Assessment and Implementation
DOT 82 Partnership 6 4 Broward County Lighting Retrofit Team Process for Lighting Retrofit Designs Plaque Miami
Relocated Trees Scheduled for Demolition to Certificate of
DOT 85 Team 12 0 Roadway Operations Team Local Parks Commendation None
Reduced the Time for Completing Roadway Certificate of
DOT 86 Team 18 0 Schedule Template Modification Team Projects Commendation None
Designed Billing Review Database Resulting Certificate of
DOT 89 Team 2 0 Tampa Field Office Support Staff Team in Cost Savings Commendation None
Team Sust. Expanded Implementation of Crash Data
DOT 90 Exemp. 4 4 Crash Data Management System Team Management System Notable Cash $500 Tampa
Individual
DOT 91 Sust. Exemp. 1 2 Beverly Ann Routier More than 30 Years of Exemplary Service Eagle Award Orlando
Improved documentation and reporting Certificate of
FDLE 1 Team 4 0 Violent Crime / Drug Control Council Team procedures for case funding Commendation None
Developed On-Line Mental lliness Training for
FDLE 2 Individual 1 2 Sharon Graham FDLE Notable Cash $200 Tallahassee
Provided cross-discipline training to the law Certificate of
FDLE 3 Team 4 0 Training & Information Services Unit enforcement community Commendation None
Streamlined Research and Response to
FDLE 7 Team 4 4 Compromised Identity Team Compromised Identity Claims Plaque Tallahassee
Criminal Justice Agency Profile Automation [Automated the Criminal Justice Agency
FDLE 10 Team 4 4 Team Profile (CJAP) Report Process Plaque Tallahassee
Criminal History Interface Implementation Developed Software Communications
FDLE 12 Team 3 3 Team Interface for Florida Criminal History Records Plaque Tallahassee
Developed Video/Audio Enhancement
FDLE 14 Individual 1 2 Steven Pilcher Capabilities and Mobile Analytical Platform Notable Cash $400 Tallahassee
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National Integrated Ballistics Information Eliminated Tampa Backlog and Assisted
FDLE 15 Team 2 2 Network Unit Other Regions Plaque Tampa
Fort Myers Biology/DNA Implementation Developed and Established a New
FDLE 16 Team 11 4 Team Biology/DNA Laboratory Plaque Orlando
Reduced the Duration of a Protracted Fraud
FDLE 17 Partnership 4 4 Salvati Investigation Team Investigation. Plaque Orlando
Converted the Florida Crime Information
Florida Crime Information Center Center (FCIC Il) Infrastructure to New Certificate of
FDLE 21 Team 20 0 Infrastructure Conversion Team Technologies Commendation None
Reduced Training Hours for Laser/Radar
FDLE 22 Partnership 6 4 LASER AND RADAR CURRICULUM TASK FORCE |Measurement Devices Plaque Jacksonville
Utilized Online Resources to Prescreen
FDLE 23 Individual 1 2 Vilma Tipps Forensic Cases Notable Cash $200 Jacksonville
The Forensic Science Backlog Reduction Reduced Forensic Science Casework Distinguished
EDLE 24 Team 274 4 Team Backlog Cash $1,250 Tallahassee
Increased Violent Crime Fugitive
FDLE 25 Partnership 6 4 Electronic Surveillance Support Team Apprehension Notable Cash $500 Orlando
Exceeded Established Departmental
FDLE 26 Individual 1 2 Beth E. Ordeman Performance Standards by 100% Notable Cash $200 Tampa
Exceeding Performance Above Established
FDLE 28 Team 7 4 Screening Forensic Technologists (Biology) Departmental Standards Plaque Tampa
Implemented Cold Case Initiative in Brevard
FDLE 29 Individual 1 2 Ryan Wayne Bliss County Notable Cash $200 Orlando
Dismantled Largest Marijuana Grow House
FDLE 30 Individual 1 2 Shawn Gene Cruse Operation in Highlands County History Plaque Tampa
Received Five Prudential - Davis Productivity
Awards for Exemplary Performance over a Sustained Exemp.
FDLE 31 Individual 1 2 William J. Tucker Period of Five or More Years - Plaque Jacksonville
FDLE 32 Individual 1 2 Lynne L. Schumacher 25 Years of Exemplary Performance Eagle Award Jacksonville
Veterans' Care & Reporting System (V- Implemented Long Term Healthcare Quality
FDVA 1 Team 25 4 CARES) Team of Care System Plaque Tampa
Building Network Upgrades Utilizing
Office of Telecommunications Core Network [Equipment Made Available by Other
FSU 3 Team 4 4 Team Upgrades Notable Cash $500 Tallahassee
FSU 4 Team 9 4 Campus Card Access System Upgrade Team |Upgraded card access systems. Notable Cash $300 Tallahassee
Ringling Museum Marketing and In Sourced Marketing Campaign and
FSU 5 Team 4 4 Communications Team Increased Museum Visitor Ship Plaque Tampa
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Classification & Compensation Redesign Developed a New University Classification & Distinguished
FSU 7 Team 4 4 Team Compensation System Cash $1,250 | Tallahassee
Reduced Meetings and Setting Criteria Certificate of
FSU 8 State Agency 47 0 John Wetenhall Dramatically Boost Efficiency Commendation None
University Forensics Incident Handling & Implemented An Enterprise Forensics
FSU 9 Team 3 3 Response Team Incident Handling/Response Team Notable Cash $500 Tallahassee
Florida State University Emergency Developed an emergency preparedness
FSU 10 Team 135 4 Management Team and management program Plaque Tallahassee
University Business Administrators Blackboard [Improved Centralized Communication Certificate of
FSU 11 Team 4 0 Communication Team Resource Tool: Blackboard Site Commendation None
Built and optimized Advanced Power
FSU 12 Individual 1 2 John Hauer Research Laboratories. Notable Cash $300 Tallahassee
University Business Administrators Training Improved Employee Financial Training Certificate of
FSU 27 Team 10 0 Team Program Commendation None
In Sourced Art Collection Inventory and
FSU 28 Team 19 4 Inventory and Art Collection Move Team Storage Move Plaque Tampa
Developed Self-Sustaining Women's Self-
FSU 29 Individual 1 2 Terri Brown Defense Program Plaque Tallahassee
Developed and implemented an online
notification system enabling faster and Certificate of
FSU 31 Team 4 0 Financial Aid Online Notification Team accurate communication to enrolled Commendation None
Florida State University Facilities Department [Developed a Paperless Archival System that
FSU 32 Team 4 4 Team Increased Productivity Plaque Tallahassee
Migrated mainframe database information
onto a less expensive platform without Certificate of
FSU 34 Team 6 0 Mainframe cost reduction project sacrificing performance. Commendation None
Tampa Transitional School of Excellence Certificate of
JAC 3 Team 4 0 Team Developed on-site training program Commendation None
SCS 3 Individual 1 2 Pamela Morris Streamlined Extradition Plague Orlando
Completed Campus Fire Alarm/Sprinkler
UF 2 Individual 1 2 Anthony Stefanowicz Documentation Notable Cash $300 Gainesville
Implemented a 401(a) retirement plan for Certificate of
UF 3 Team 12 0 Special Pay Plan Implementation Team leave payments. Commendation None
Certificate of
UF 7 Team 3 0 Mechanical Repair Team Fabricate Repairs for Truck #253 Dump Body [ Commendation None
Implemented Applicant Tracking System
UF 8 Team 3 3 Gator Jobs Implementation Team Which Streamlined UF's Hiring Process Plaque Gainesville
Fabricated Lift Station Air Lance for Grit
UF 12 Individual 1 2 Richard Robinson Removal Notable Cash $300 Gainesville
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Streamlined Laboratory Learning Through
UF 13 Team 3 3 Biological Sciences Team Web-based Applications. Plaque Gainesville
Designed and Implemented Online Student Certificate of
UF 15 Team 4 0 Online Self-Service Degree Application Team [Degree Application Commendation None
Major Analytical Instrumentation Center Doubled Productivity of the Major Analytical Certificate of
UF 17 Team 4 0 Team Instrumentation Center Commendation None
Developed Maintenance & Utility Trouble Distinguished
UF 19 Individual 1 2 Joe Hayden Reporting System Cash $1,000 Gainesville
Designed and Launched a Registrar Parent Certificate of
UF 20 Team 4 0 Parent Information Web Site Team Web Site Commendation None
Developed Patient Scheduling, Tracking,
UF 21 Team 2 2 NERVE Implementation Team and Financial Accounting System Notable Cash $300 Gainesville
Increased Life Cycle of 27 Commercial Air
UF 22 Team 3 3 Air Handling Unit Re-Commissioning Team Handling Units Plaque Gainesville
TOTALS 7,566 793 $42,750
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